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WHAT WE’LL COVER TODAY

Emmetros? Never heard of it…

Do people with dementia use mobile technology?

How can tech companies engage people with dementia?

What matters when engaging people with dementia?

Why does engagement matter?

What’s it like to be engaged by a tech company?



Emmetros helps people with cognitive impairments live 

independently and with dignity. We do this through software product 

development, research projects, volunteer work, and corporate 

partnerships.



Empowers people with 
dementia to speak for 

themselves.

Enables family members to 
provide a meaningful tool for 

their loved one.

Reflects current research in 
cognitive accessibility and 

usability.

Digital memory aid for people with dementia. 



DEMENTIA
47 million now

135 million by 2050



HEART WORK



Do people with dementia use mobile technology?



Yes, people with dementia use 
technology for all kinds of things.



ENGAGEMENT



Interviews Usability 
studies

Advising
Product
testing

Engagement
model



KEY LEARNINGS

Recruiting people with dementia is hard.

Relationship building is really, really important.



THE “HOW” MATTERS



WHAT’S IMPORTANT

Meet people where they want to meet.

Remember that the participant is the expert.

Be warm and empathetic.

Be flexible and roll with it.

Respect the clock. 

Show your gratitude.



Think of a time you felt included in something that 
mattered to you. What did that feel like?



WHY ENGAGE PEOPLE

Create a better, more useful tool.

Evaluate usability and accessibility.

Make decisions about what to do next.



WHO I AM

Chairperson – Ontario Dementia Advisory Group (ODAG)

Unique:

1) I have dementia, and

2) I’m well-versed in product design.  

A perfect individual to work with Emmetros!



WHY GET INVOLVED

Because it matters. 

If we want useful technical solutions, we need to be involved. 



WANT TO LEARN MORE?

Emmetros
Email us: jennifer.krul@emmetros.com, marypat.hinton@emmetros.com

Visit our websites: www.emmetros.com, www.memorysparx.com

Ontario Dementia Advisory Group
Email us: ontariodementia@gmail.com

Visit our website: www.odag.ca


