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Resources & Tips for Handling Financial Stress  
After a Dementia Diagnosis 

 
 
 
 

 
Below we have listed many ways that being disabled affords discounts, credits or other 
help with financial impacts of having dementia.  Also included are tips that people living 
with dementia have found to help reduce their financial burden.   
 
These tips and resources were submitted by people living with dementia who 
participated in a Dementia Action Alliance online Discussion Oct. 17, 2019. 
 
 
A few notes to get started: 

1. Don’t fret & worry.  Breathe and look for ways to reduce your expenses instead. 
2. Most businesses that offer discounts for disabilities don’t publicize them – you 

need to find them. 
3. Many places that offer discounts will require proof of disability – often the 

approval letter for disability income will be sufficient, but be prepared – you may 
need different documentation.  Make sure you ask. 

4. Not all benefits are for “low-income” or age specific.  Don’t assume that you do 
not qualify. 

5. Managing the financial impacts of dementia can be tough, but you don't have to 
handle it all by yourself. Plenty of people, programs, and organizations want to 
help. Your job is to let your needs be known. Never feel bad about asking for 
help. None of us can function well without the love and assistance of others 

6. ASK, ASK, ASK – don’t be shy, always ask if a discount or resource is available.  
There are many resources out there – you just have to find them.  
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Disability Specific Tips for Saving Money or Reducing Expenses: 
 

Tax Discounts: 
 Property Tax and Rent Rebate: Some areas offer discounts on property tax for 

people who are disabled. This is location specific but may even be available for 
renters. For example, in Washington DC you get a property tax credit (they send 
you money) on your tax return if you are totally disabled and rent property. This 
disability discount amounts to about a 40 percent reduction of the property tax 
burden. In Pennsylvania, the Property Tax or Rent Rebate starts at $650.  Go to 
your state’s Department of Revenue or Property Appraiser website to find if your 
state offers any discounts. 
 

 Federal Income Tax: laws allow claiming medical expenses (if you itemize) and 
some expenses related to your disability are deductible including retrofitting your 
home for disability related safety, home health care and more. Speak to the IRS 
or your tax advisor for details and to see if you are eligible.  Reference IRS 
Publication 502 at https://www.irs.gov/forms-pubs/about-publication-502 and the 
National Alzheimer’s Association at https://alz.org/help-support/caregiving/financial-
legal-planning/tax-deductions-credits. 
 

 State Income Tax: Many states have enacted laws designed to reduce the tax 
burden for people who are totally disabled.  Discounts vary from $1,000 to totally 
exempt.   Go to your state’s Department of Revenue or Property Appraiser 
website to find if your state offers any discounts. 
 

 County & School Tax: Some areas also offer seniors and people with disabilities 
a discount on County and School Tax.  Go to your county’s Department of 
Revenue or Property Appraiser website to find if your state offers any discounts 
or call your local Tax Accessor. 

 

Federal Student Loans: 
 You may qualify for Discharge of Federal Student Loans for permanent total 

disability. Details available here. https://disabilitydischarge.com/TPD-101 . One 
member’s experience was that they only needed to complete some simple online 
paperwork and provide a copy of the Social Security Disability Award letter. This 
is effective the month you apply so apply today as there is no way to make it 
retroactive. Do wait for the approval letter before stopping payment on your 
loans as you cannot be in default when applying for discharge and so you don't 
miss a payment. They will refund any payments made after application once 
paperwork is processed.  
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Utilities: 
 Check with your utility companies – some offer discounts to people with 

disabilities (this includes electric, water, sewer and trash). You may also find some 
programs available in your state at https://www.needhelppayingbills.com.  Many, 
but not all, of these programs are only available if you qualify for the “low-
income” level.  Some plans offer a “hardship” fund to help for a short period of 
time which is available regardless of income. 

  
Parks and Recreation/Entertainment: 

 National Parks:  The Access Pass is no cost if you apply at a designated National 
Park (or you can buy for $10.00 by mail).  It provides lifetime free entry for you 
and your guests (limited) to National Parks and Wildlife Reserves for those on 
permanent disability (your SSD letter is sufficient) Sometimes discounts will also 
be honored at State Parks.  For example, one member recently went to 
YellowStone and saved the $35.00 daily entrance fee each day there.  
https://www.nps.gov/planyourvisit/passes.htm#CP_JUMP_5088581 
 

 State Parks:  Some states offer park passes for free or at a discounted price for 
people living with disabilities.   Some accept the “ACCESS PASS” or they may have 
their own method for gaining access at a discount typically for residents. Inquire 
with your local state parks service for disability discounts and services. For 
example we found this in Illinois 
https://www.dnr.illinois.gov/Parks/Camp/Documents/DiscountsAll.pdf Check the 
website for your state park for discount information. 
 

 State & Local Sports:  Fishing, hunting and other sporting licenses are often 
provided at a discount or free for those that are disabled. Check with your local 
licensing agency. 
 

 Senior Center Discounts (some will include disabilities):  Check your local 
Senior Center for discounts.  Many have discounts on bowling, trips and other 
activities.  Some, but NOT all, senior centers have an age requirement to take 
advantage of the services.  
 

 Some communities offer events for people living with dementia and/or care 
partners through museums and historical societies.  For example, this one in New 
York: https://www.adrcnyc.org/event-calendar.htm 
 

 Many Movie Theatres, Zoos, Theme Parks, etc. offer discounts to people living 
with disabilities – ASK. 
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Food Assistance and Discounts:  Programs vary (as most are run by local 
organizations) so you need to inquire about eligibility and availability.  Some have no 
qualifying criteria while others are only for low income. 

 In-home meals:  Inability to plan and prepare meals can be mitigated through 
free/low cost dining hall or meal delivery programs.  Depending on your location 
you may be able to go dine for free or at a minimal cost or get home delivered 
meals. Also, certain dietary restrictions like vegetarian, gluten free, are often 
available as well. Your local Senior Center may be able to direct you to local food 
services.  Here are a few services that MAY be available in your area: 

o https://www.mealsonwheelsamerica.org/find-meals?filter=20001# This 
national organization works with local groups to provide (at least) one hot 
meal per day to people who are unable to shop or prepare meals at home.  
Since the meal program is administered by a community group(s), number 
of meals and restrictions may vary. 

o For example, one member in Georgia uses GA Food at Phone #: (866)575-
2772. www.sunmeadow.com delivers nutritious frozen meals that can be 
heated in the microwave.   

 

 Food Banks or Food Pantries:  Most areas have one or more food banks.  
Services and availability vary drastically by location - you will need to research 
your area.  Best areas to check: 

o Local churches or synagogues.  
o Local aging services government organization 
o Ask at Senior Centers if they know where 
o Multi-service or Open Line Programs 
o https://www.thespruceeats.com/how-to-find-food-banks-in-your-area-2997430 
 

 Restaurants:  Many restaurants offer a Senior Discount – “Senior” sometimes starts 
at age 50.  If you don’t ask they won’t offer.   

 
Check your Health Care Benefits: 

 Health Insurance Plans often have benefits and services for people with 
disabilities.  Health insurance provided access and/or discounts. Check with your 
health insurance provider as many offer various services or benefits for 
disabilities.  

o For example, one member’s insurance offered no cost nurse monitoring of 
her where she communicates with the nurse once a week about ongoing 
health care management/ coordination.  

o Some Medicare plans provide free membership in Silver Sneakers which 
offer a variety (depending on location) fitness programs/ gym access 
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which support your physical health and afford opportunities for socializing 
as well.  

 

Transportation: Again, this will vary by location and proximity to a large city 
 This will also vary by location and importance but there are significant discounts 

to be had on various transportation services for those that are disabled. For 
example, the Washington, DC metro pass card for certain disabilities (dementia 
included) provides a discount equal to that afforded to senior citizens and 
reduces public transportation by roughly 40 percent.  It also qualifies the person 
with dementia for "Metro Access" if you have mobility or navigation issues. 
Access provides Vans for door to door service at a very low rate. Significantly 
lower than taxi or ride share services. 
 

 For those that travel longer distances there are likely discounts as well for Amtrak, 
and other bus services like Mega Bus for example. Amtrak offers 10% rail fair 
discounts for disabled and other discounts with details available at 
https://www.amtrak.com/passengers-with-disabilities-discounts.  
 

 Local train & bus discounts seem to be available near most major cities. The 
trains near Philadelphia offer a $1 discount on each trip, but you must go to the 
central station and apply for the pass. 
 

Home Modifications to Accommodate Disabilities: 
 There are a number of Federal and State Grants available for home modifications 

for people with disabilities.  The application process is NOT easy, but they are out 
there.  You can find more information at: https://www.homeadvisor.com/r/grants-
for-home-modification/.  
  

 There are also local and non-profit organizations that help pay for home 
accessibility improvements (grab bars, hand rails, etc.).  Here is one area to start:  
https://rebuildingtogether.org/find-your-local-affiliate.  Your state or local county 
office may also be able to provide additional resources. 

 

 Some services are available for modifying a family members home to 
accommodate you moving in. 

 

Care & Transportation: 
 There are care programs, where someone will come once a week and just spend 

time with you.  Maybe play games or just visit.  They aren’t there to do nursing, 
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just to be a companion.  In some areas, they are called senior partners.  Best 
areas to check: 

o Local churches or synagogues.  
o Local aging services government organization 
o Ask at Senior Centers if they know where 
o Check local non-profit groups (Multi-Services, Open Link).  These are often 

offered through at County Level. 
 

 Services are also available at no or lost cost to drive people to doctor 
appointments or to the grocery store through the same groups listed above.  
 

General Tips for Saving Money or Reducing Expenses: 

Insurance:  
 Check your car and home insurance at least every two years.  There is no loyalty 

discount with insurance companies.  The highest this year might be the lowest 
next year.  Plus if you are no longer driving or you are driving very few miles, 
make sure the insurance is adjusted. 

 

 Active or retired duty service personnel may be eligible for discounted insurance 
at great prices through USAA.com.  They also have loans, banks accounts and are 
a source of financial information.    

 

 Check your insurance policies - what’s the value, do you still need this insurance.  
For example, with some insurance (like AFLAC) the primary benefit may be lost 
wages.  If you are no longer working, you may be paying for an insurance policy 
that cost more than the benefit. 

 

Down Sizing: 
 Downsizing is a really important way to deal with loss of financing.  Moving from 

a large house that you no longer can afford to maintain – it’s not just the house, 
it’s the cost of the utilities and keeping it up.  This also helps you to get rid of 
clutter of “stuff” that you really don’t need anymore. 
 

 Sometimes family arrangements can work out perhaps even add an addition to a 
family member’s house.  This may also help with your care.   Funding for Home 
Improvements may be available to help with these modifications. 
 

Telephones: 
 37 States offer telephone equipment (currently limited to land lines) to help with 

hearing or cognitive impairment.  These phones will type out the conversation.  If 
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you have trouble understanding phone conversations, this may help your 
communication.  More information is available at www.tedpa.org. 
 

 Cell Phones 
o Watch for bargains.  The big guys (Verizon, Sprint, AT&T) are generally 

much more expensive.  According to our members, there are a lot of small 
companies that can give you real good deals and you’ll pay a lot less for 
them. 

o Not all locations are equal with cell phones.  Try to check the service 
before you change (find a friend who uses that service).  In the suburbs 
and rural areas signals bounce from so many towers that it often does not 
work.  Prices may also vary from each location.   

 
Financial Planning: 

 Financial Planning is a big help to help budget out your retirement savings to 
calculate how long they will last. This affords a higher withdrawal rate to sustain 
standard of living and/or pay for long term care. 

 

 Use the equity in your home to help fund your final years when you most likely 
will be living elsewhere.   

 

 Consolidate your bills and pay off your debt as much as possible.  This will reduce 
the total amount of money you are paying by eliminating the interest.  A little 
amount of interest many times can really add up.  One of the words that come to 
mind and everybody has been hitting on is consolidate.   
 

 Check your bank and credit card statements thoroughly checking all automatic 
payments.  Often, we don’t question the little items we are paying for each 
month, and yet with our life style change, they may not be necessary any longer.   
 

 If your bank is charging monthly fees, check to see if there is an account more 
suited for your balance and life-style.  If not, check into another bank. 

 
An Assortment of Tidd-Bits: 

 Groupon and Living Social offer a variety of coupons and discounts for many 
things (activities and restaurants) in your area. Check their website before you 
buy or dine. 
 

 Consignment Shops may be able to sell some of your work clothes or other 
items.  Check before you donate – a few dollars can add up. 
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 Cable is expensive.  Research getting rid of cable and buy an antenna.  There is so 
much entertainment with live streaming available for free or at a lower cost.  
Check into Netflix, Amazon, YouTube TV and Hulu.  (Clark Howard Review: 
https://clark.com/technology/tvsatellite-cable/youtube-tv-hulu-live-
comparison/?utm_source=Clark+Newsletter+List&utm_campaign=760e172faf-
Clark_Daily_Newsletter&utm_medium=email&utm_term=0_afa92deb83-
760e172faf-72382757) 

 

 Shop Smart – Groceries can be a big source of expenses.  Check for coupons.  
Buy a whole rotisserie chicken and use it for multiple meals rather than chicken 
pieces.  Buy in bulk when possible.  There are many shopping tips on the internet.  

 

 Air Fare rates are often cheaper when booked on a Tuesday – check the Tuesday 
rate before you book. This was reported in Clark Howard and frequently I have 
found it to be true. Make sure you are shopping for rates on multiple platforms 
not just one (Expedia, google.com/flights, etc.)  They all have specials and they 
change 

 
Additional Resources: 
https://www.huffpost.com/entry/how-to-find-discounts-for_b_9008436 
https://www.benefits.gov 
https://www.benefitscheckup.org 
https://www.couponchief.com/guides/savings_guide_for_those_with_disability  
 
 
 


